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• The importance of student involvement, student 

engagement and the student voice to quality assurance 

and enhancement is widely recognised

• Whilst students are now included in mainstream QA 

processes, critics argue that their involvement still 

largely typifies a student-as-consumer model rather than 

a student-as-partner model. 



(Healey et al. 2014, p.7). 

‘partnership is a relationship in which 
all participants are actively engaged 

in and stand to gain from the process 
of learning and working together’
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Benefits of partnering with students

• Accountability and responsibility

• An increased sense of value, community and belonging

• Improved student welfare

• Enhanced employability

• Improvements in student attainment



Our commitment to partnership with students

• Agreed at highest level in our Learning and Teaching 

Strategy

• Student Engagement Statement since 2011

• Student Partnership Agreement launched 2017/18

– Explicit statement of the ways we will work together

– Sets out our values

– Sets out our priorities for the current year

• The term ‘partnership’ reflects a mature relationship, 

based on mutual trust and respect



Benefits of the Student Partnership Agreement

• Serves to map and promote student engagement 

opportunities across the University

• Acts as a tool to reflect on the way in which staff and 

students interact and any improvements

• Used to monitor and review the effectiveness of student 

engagement

• Provides tangible evidence of the partnership between 

students and staff





Partnership values
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Partnership priorities

Ensuring the Student Voice is 
Central to Co-Creating a High 
Quality Student Experience

•Working together on 
student feedback – value, 
share, consider, act and use

•Strengthening student 
representation structures

Stengthening the 
Effectiveness of Academic 

Support

•What’s available

•Who does what?

•How to access?

•Facilitating students to 
engage

Promoting Positive Mental 
Health and Wellbeing

•Mental health training and 
guidance

•Growing peer support 
networks

•Engaging with mental 
health awareness events



How the priorities were identified

• Conversation with students and staff throughout 

academic year 2016-17 

• Feedback from students through the main 

institutional/national surveys

• Consultation with students via the Students’ Association 

Reps Forums

• Consultation with staff via key committees and groups 

• Alignment with the University’s Learning & Teaching 

Strategy and the Students’ Association’s Strategy



Partnership in practice

• To ensure ownership of the priorities we offered small 

project funding

• 27 submissions made for funding

• 14 projects funded in 2017/18

• 11 projects funded so far in 2018/19



10 Tips to Stay Well

• School of Philosophy, Psychology and Language 

Sciences

• Based on research evidence in psychology







• Postcards were given out in 

Welcome Packs for all 

incoming first year students 

in 2018/19

• "10 Tips" Posters displayed 

prominently around the 

School

• Featured in Year Organisers'

Welcome Talks





Chemunity website



• Easy to use online resource which collates relevant 

information for chemistry students

• Somewhere to share experiences 

• A place to give feedback 


