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✓Importance of a European QA framework

✓Strong agreement that the ESG are still needed

✓The ESG support development of L&T, trust in qualifications, student 
mobility, quality culture

✓The basic principles remain relevant

These points are agreed by all main stakeholder groups

WHAT WORKS?



• Update to reflect latest developments

• Stronger reference to cross-cutting issues

• Complementarity with other tools/frameworks

• Support for internationalisation

But: the views are 

not unanimous

WHAT NEEDS CHANGING?



WHAT NEEDS 
CHANGING?

If the scope of the ESG 

Part 1 were to be 

expanded, what should it 

cover in more detail?

(answers from QA agencies)



QA FIT FOR THE FUTURE?

• What needs to be regulated and at what level?

• How can the ESG maintain its use as a guidance 
framework and criteria for compliance

• How to balance enhancement with accountability?

• Can the ESG be future-proofed?

All without moving the finishing line too far for 
developing systems!

Key issues for QA agencies:

• Flexibility to address 

changes

• Innovation in EQA 

methodologies

• Added value of EQA in 

mature systems
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